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Information security policy  
Here is an example of an information security policy that outlines the basic principles and guidelines 
for protecting an organization's sensitive data and systems: 
1. Purpose: The purpose of this policy is to ensure the confidentiality, integrity, and availability of 

the organization's sensitive data and systems. 
2. Scope: This policy applies to all employees, contractors, and third-party service providers who 

have access to the organization's sensitive data and systems. 
3. Responsibilities: All employees, contractors, and third-party service providers are responsible 

for adhering to this policy and for protecting the organization's sensitive data and systems. 
4. Access controls: Access to sensitive data and systems will be granted on a need-to-know basis 

and will be reviewed and revoked on a regular basis. All employees, contractors, and third-party 
service providers must use unique, strong passwords and follow password management best 
practices. 

5. Data classification: Sensitive data will be classified into different categories based on its level of 
sensitivity and the level of protection required. Only authorized personnel will have access to 
sensitive data, and all access will be logged and monitored. 

6. Data handling: Sensitive data must be handled with care and must not be shared without proper 
authorization. Employees, contractors, and third-party service providers must follow proper data 
handling procedures, including encrypting data in transit and at rest, and securely disposing of 
data when it is no longer needed. 

7. Network security: The organization's networks will be protected with firewalls, intrusion 
detection systems, and other security controls. All employees, contractors, and third-party 
service providers must follow proper network security practices, including avoiding the use of 
unsecured networks and installing security updates in a timely manner. 

8. Incident response: In the event of a security incident, the organization will have a defined 
incident response plan in place to minimize the impact and restore normal operations as quickly 
as possible. All employees, contractors, and third-party service providers must report any 
security incidents or potential threats to the appropriate authorities. 

By following these guidelines, the organization can ensure that its sensitive data and systems are 
adequately protected. 
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Acceptable use policy  
An acceptable use policy is a document that outlines the rules and guidelines for using an 
organization's IT resources, including its computers, networks, and systems. Here is an example of 
an acceptable use policy: 
1. Purpose: The purpose of this policy is to ensure the responsible and ethical use of the 

organization's IT resources. 
2. Scope: This policy applies to all employees, contractors, and third-party service providers who 

have access to the organization's IT resources. 
3. Responsibilities: All employees, contractors, and third-party service providers are responsible 

for adhering to this policy and for using the organization's IT resources in a responsible and 
ethical manner. 

4. Prohibited activities: The following activities are prohibited when using the organization's IT 
resources: 
• Accessing or distributing illegal or inappropriate content, such as pornography, hate speech, 

or copyrighted material 
• Engaging in cyberbullying or harassment 
• Using the organization's IT resources for personal gain or to engage in activities that do 

not align with the organization's mission or values 
• Sharing passwords or allowing unauthorized access to the organization's IT resources 
• Introducing malware or other malicious software into the organization's systems 

5. Security: All employees, contractors, and third-party service providers must take steps to protect 
the organization's IT resources from security threats, such as using strong passwords and 
avoiding phishing attacks. 

6. Privacy: Employees, contractors, and third-party service providers must respect the privacy of 
others and must not access or disclose sensitive information without proper authorization. 

7. Compliance: All employees, contractors, and third-party service providers must comply with all 
applicable laws and regulations when using the organization's IT resources. 

By following these guidelines, the organization can ensure that its IT resources are used responsibly 
and ethically. 
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Clear desk and clear screen policy  
A clear desk and clear screen policy is a set of rules and guidelines that dictate how employees 
should manage their physical workspace and computer screens. The purpose of this policy is to 
protect sensitive information and prevent unauthorized access or disclosure. Here is an example of 
a clear desk and clear screen policy: 
1. Purpose: The purpose of this policy is to ensure the confidentiality, integrity, and availability of 

the organization's sensitive information by establishing clear guidelines for managing physical 
workspaces and computer screens. 

2. Scope: This policy applies to all employees who have access to sensitive information. 
3. Responsibilities: All employees are responsible for adhering to this policy and for properly 

managing their physical workspaces and computer screens. 
4. Clear desk policy: Employees must keep their desks clear of all sensitive information when they 

are not present. Sensitive information must be stored in locked cabinets or drawers when not 
in use. 

5. Clear screen policy: Employees must lock their computers or turn off their screens when they 
are away from their desks. Sensitive information must not be left on display on computer 
screens. 

6. Compliance: All employees must comply with this policy at all times. Failure to do so may result 
in disciplinary action. 

By following these guidelines, the organization can protect its sensitive information and prevent 
unauthorized access or disclosure 
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Network security policy 
A network security policy is a document that outlines the guidelines, rules, and procedures for 
protecting an organization's networks and systems from security threats. Here is an example of a 
network security policy: 
1. Purpose: The purpose of this policy is to ensure the confidentiality, integrity, and availability of 

the organization's networks and systems. 
2. Scope: This policy applies to all employees, contractors, and third-party service providers who 

have access to the organization's networks and systems. 
3. Responsibilities: All employees, contractors, and third-party service providers are responsible 

for adhering to this policy and for protecting the organization's networks and systems from 
security threats. 

4. Network security controls: The organization will implement the following security controls to 
protect its networks and systems: 
• Firewalls: Firewalls will be used to prevent unauthorized access to the organization's 

networks and systems. 
• Intrusion detection systems: Intrusion detection systems will be used to monitor the 

organization's networks and systems for unusual activity or potential threats. 
• Encryption: Sensitive data transmitted over the organization's networks will be encrypted 

to protect it from being intercepted and accessed by unauthorized parties. 
• Access controls: Access to the organization's networks and systems will be granted on a 

need-to-know basis and will be reviewed and revoked on a regular basis. 
5. Network security practices: All employees, contractors, and third-party service providers must 

follow the following network security practices: 
• Use strong passwords and follow password management best practices 
• Avoid using unsecured networks 
• Keep all software and security updates up to date 
• Do not download or install unauthorized software 
• Report any security incidents or potential threats to the appropriate authorities 

6. Compliance: All employees, contractors, and third-party service providers must comply with this 
policy at all times. Failure to do so may result in disciplinary action. 

By following these guidelines, the organization can protect its networks and systems from security 
threats and ensure the confidentiality, integrity, and availability of its sensitive data. 
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Access control policy 
An access control policy is a document that outlines the guidelines, rules, and procedures for 
managing access to an organization's sensitive data and systems. Here is an example of an access 
control policy: 
1. Purpose: The purpose of this policy is to ensure the confidentiality, integrity, and availability of 

the organization's sensitive data and systems by controlling access to these assets. 
2. Scope: This policy applies to all employees, contractors, and third-party service providers who 

have access to the organization's sensitive data and systems. 
3. Responsibilities: All employees, contractors, and third-party service providers are responsible 

for adhering to this policy and for protecting the organization's sensitive data and systems from 
unauthorized access. 

4. Access controls: Access to the organization's sensitive data and systems will be granted on a 
need-to-know basis and will be reviewed and revoked on a regular basis. Access will be granted 
based on an employee's role and responsibilities within the organization. 

5. Access management: The organization will implement the following access management 
controls: 
• Access logs: Access to the organization's sensitive data and systems will be logged and 

monitored to detect and prevent unauthorized access. 
• Password management: Employees, contractors, and third-party service providers must use 

unique, strong passwords and follow password management best practices. 
• Two-factor authentication: Two-factor authentication will be required for accessing 

sensitive data and systems to provide an additional layer of security. 
6. Compliance: All employees, contractors, and third-party service providers must comply with this 

policy at all times. Failure to do so may result in disciplinary action. 
By following these guidelines, the organization can ensure that access to its sensitive data and 
systems is controlled and that its assets are protected from unauthorized access. 
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Password policy 
A password policy is a set of rules and guidelines that dictate how employees should create and 
manage passwords. The purpose of this policy is to protect sensitive information and prevent 
unauthorized access. Here is an example of a password policy: 
1. Purpose: The purpose of this policy is to ensure the confidentiality, integrity, and availability of 

the organization's sensitive information by establishing clear guidelines for creating and 
managing passwords. 

2. Scope: This policy applies to all employees who have access to sensitive information. 
3. Responsibilities: All employees are responsible for adhering to this policy and for creating and 

managing strong passwords. 
4. Password requirements: Passwords must meet the following requirements: 

• Be at least 8 characters long 
• Include a combination of letters, numbers, and special characters 
• Not contain personal information, such as a name or date of birth 
• Not be the same as a previously used password 

5. Password management: Employees must follow the following guidelines for password 
management: 
• Do not share passwords with anyone 
• Do not write down passwords or store them in an unsecured location 
• Change passwords on a regular basis 
• Use unique passwords for each account 

6. Compliance: All employees must comply with this policy at all times. Failure to do so may result 
in disciplinary action. 

By following these guidelines, the organization can protect its sensitive information and prevent 
unauthorized access. 
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BYOD policy 
Bring Your Own Device (BYOD) is a policy that allows employees to use their personal devices, such 
as smartphones and laptops, for work purposes. Here is an example of a BYOD policy: 
Title: Bring Your Own Device (BYOD) Policy 
Purpose: 
The purpose of this policy is to establish guidelines for the use of personal devices for work purposes. 
This policy is designed to ensure the security and confidentiality of company data, as well as the 
productivity and compliance of employees. 
Scope: 
This policy applies to all employees of [Company Name] who use personal devices for work 
purposes. 
Policy: 
• Eligibility: Employees are eligible to participate in the BYOD program if they meet the following 

criteria: 
1. Have a personal device that is compatible with the company's systems and meets the 

minimum technical requirements 
2. Agree to abide by the terms and conditions of this policy 

• Use of personal devices: Personal devices may be used for work purposes, including accessing 
company systems and data, as long as they meet the technical requirements and are in 
compliance with this policy. 

• Security and confidentiality: Employees are responsible for the security and confidentiality of 
company data on their personal devices. This includes protecting their devices with strong 
passwords and installing updates and security patches as needed. 

• Device ownership: Employees are responsible for the maintenance and repair of their personal 
devices. The company will not be responsible for any damages to personal devices or data loss 
resulting from the use of personal devices for work purposes. 

• Data privacy: The company will not access or monitor employees' personal data on their 
personal devices without their consent. 

• Termination of employment: Upon termination of employment, employees are required to 
delete all company data from their personal devices and return any company property in their 
possession. 

Responsibilities: 
• Employees are responsible for the security and confidentiality of company data on their personal 

devices and for following the terms and conditions of this policy. 
• Management is responsible for ensuring that employees are aware of and comply with this 

policy. 
This is just one example of a BYOD policy. The specific details of the policy will vary depending on 
the needs and operations of the company. 
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Business continuity policy 
A business continuity policy is a document that outlines the steps a company will take to ensure that 
it can continue to operate in the event of an unforeseen disruption, such as a natural disaster, cyber 
attack, or other crisis. Here is an example of a business continuity policy: 
Title: Business Continuity Policy 
Purpose: 
The purpose of this policy is to establish a plan for the continuation of business operations in the 
event of an unforeseen disruption. This plan is designed to minimize the impact of the disruption on 
our customers, employees, and stakeholders. 
Scope: 
This policy applies to all employees of [Company Name] and covers all business operations and 
functions, including but not limited to: 
• Sales and marketing 
• Manufacturing and production 
• Finance and accounting 
• Human resources 
• Information technology 
Policy: 
In the event of a disruption, [Company Name] will take the following steps to ensure the 
continuation of business operations: 
Activate the business continuity plan: The business continuity plan outlines the steps that need to 
be taken in order to maintain operations in the event of a disruption. This includes identifying key 
personnel, establishing alternate workspaces, and activating emergency communication protocols. 
Communicate with employees: In the event of a disruption, it is important to keep employees 
informed about the situation and any changes to their work schedule or location. This can be done 
through a variety of channels, including email, text message, and social media. 
Communicate with customers: It is also important to keep customers informed about the disruption 
and any changes to product or service availability. This can be done through email, social media, 
and other channels. 
Monitor and assess the situation: The business continuity team will closely monitor the situation and 
assess the impact on operations. Based on this assessment, additional steps may be taken to ensure 
the continuation of business operations. 
Review and update the business continuity plan: After the disruption has been resolved, the business 
continuity team will review and update the plan to ensure it is effective and up-to-date. 
Responsibilities: 
• The business continuity team is responsible for activating the business continuity plan and 

coordinating the response to the disruption. 
• All employees are responsible for following the business continuity plan and any instructions 

provided by the business continuity team. 
• Management is responsible for ensuring that the business continuity plan is reviewed and 

updated on a regular basis.  

https://t.me/learningnets



Information Security Policies generated by ChatGPT  
19.12.2022 

by Andrey Prozorov, CISM, CIPP/E, CDPSE, LA 27001 
www.patreon.com/AndreyProzorov 

Backup and recovery policy 
A backup and recovery policy is a set of guidelines and procedures that outline how an organization 
should handle the process of backing up and restoring data. Here is an example of a backup and 
recovery policy: 
1. Objective: The objective of this policy is to ensure that all critical business data is backed up 

regularly, and to establish a plan for restoring data in the event of a disaster or data loss. 
2. Scope: This policy applies to all business data, including financial records, customer data, 

employee data, and any other data deemed critical to the operation of the business. 
3. Frequency: Data will be backed up daily, and a full backup will be performed on a weekly basis. 
4. Backup Media: Backups will be stored on a combination of local hard drives and cloud-based 

storage. 
5. Restoration: In the event of a disaster or data loss, the IT department will work to restore the 

data from the most recent backup. If the most recent backup is unavailable or corrupted, the 
IT department will work to restore the data from the previous backup. 

6. Testing: The IT department will perform regular testing of the backup and restoration process 
to ensure that it is working properly. 

7. Training: All employees will be trained on the importance of regularly backing up their data and 
the steps to take in the event of a data loss. 

8. Responsibility: The IT department is responsible for implementing and maintaining the backup 
and recovery policy. 
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Incident handling policy 
An incident handling policy is a set of guidelines and procedures that outline how an organization 
should respond to and manage security incidents. Here is an example of an incident handling policy: 
1. Objective: The objective of this policy is to establish a consistent and effective process for 

responding to security incidents and minimizing their impact on the organization. 
2. Scope: This policy applies to all security incidents, including cyber attacks, data breaches, and 

other threats to the organization's information systems. 
3. Reporting: All employees are required to report any suspected security incidents to the IT 

department as soon as possible. 
4. Response: The IT department will assess the severity of the incident and determine the 

appropriate response. This may include containing the incident, restoring affected systems, and 
initiating any necessary recovery measures. 

5. Communication: The IT department will communicate with relevant stakeholders, including 
management, employees, customers, and law enforcement as appropriate, to keep them 
informed of the incident and the response efforts. 

6. Documentation: The IT department will maintain thorough documentation of the incident, 
including details of the response and any actions taken to prevent future incidents. 

7. Training: All employees will be trained on the importance of reporting suspected security 
incidents and the steps to take in the event of an incident. 

8. Responsibility: The IT department is responsible for implementing and maintaining the incident 
handling policy. 
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Information classification and labelling policy 
An information classification and labeling policy is a set of guidelines and procedures that outline 
how an organization should classify and label sensitive information. Here is an example of an 
information classification and labeling policy: 
1. Objective: The objective of this policy is to ensure that sensitive information is properly classified 

and labeled in order to protect it from unauthorized access and disclosure. 
2. Scope: This policy applies to all forms of sensitive information, including financial records, 

customer data, employee data, and any other information that may be sensitive or confidential. 
3. Classification: Sensitive information will be classified into one of three categories: public, 

internal, and confidential. 
4. Labeling: All sensitive information will be labeled with the appropriate classification level, using 

labels such as "Public," "Internal," or "Confidential." 
5. Handling: Sensitive information will be handled and stored in a manner appropriate to its 

classification level. Public information may be shared freely, while internal and confidential 
information will be restricted to authorized personnel only. 

6. Training: All employees will be trained on the importance of properly classifying and labeling 
sensitive information, and on the handling procedures for each classification level. 

7. Responsibility: The IT department is responsible for implementing and maintaining the 
information classification and labeling policy. 
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Information security awareness and training policy 
An information security awareness and training policy is a set of guidelines and procedures that 
outline how an organization should educate employees about information security and protect 
sensitive data. Here is an example of an information security awareness and training policy: 
1. Objective: The objective of this policy is to ensure that all employees are aware of information 

security best practices and the importance of protecting sensitive data. 
2. Scope: This policy applies to all employees and contractors who have access to the 

organization's information systems and data. 
3. Training: All employees will receive annual training on information security best practices, 

including topics such as password security, secure communication, and handling sensitive data. 
4. Communication: The IT department will regularly communicate with employees about current 

threats and risks to the organization's information systems, and provide guidance on how to 
protect against these threats. 

5. Responsibility: All employees are responsible for adhering to the organization's information 
security policies and practices. 

6. Consequences: Any employee who violates the organization's information security policies and 
practices may face disciplinary action, up to and including termination. 

7. Review: The IT department will review and update the information security awareness and 
training policy on an annual basis to ensure it is effective and current. 
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Remote work policy 
A remote work policy is a set of guidelines and procedures that outline how an organization should 
handle employees working remotely, either from home or other locations outside the office. Here is 
an example of a remote work policy: 
1. Objective: The objective of this policy is to establish guidelines and procedures for employees 

who work remotely, in order to ensure productivity and maintain the security and confidentiality 
of company information. 

2. Scope: This policy applies to all employees who are authorized to work remotely, including full-
time remote employees and those who occasionally work remotely. 

3. Communication: Remote employees are expected to maintain regular communication with their 
manager and team, using tools such as video conferencing and instant messaging. 

4. Access to company resources: Remote employees will be provided with the necessary resources 
and equipment to work remotely, including a laptop, internet access, and any other necessary 
software. 

5. Security: Remote employees are responsible for maintaining the security and confidentiality of 
company information, and for following all company policies and procedures related to 
information security. 

6. Productivity: Remote employees are expected to maintain the same level of productivity as if 
they were working in the office. 

7. Time tracking: Remote employees are required to track their time accurately, using the 
company's time tracking system. 

8. Review: The remote work policy will be reviewed and updated on an annual basis, or as needed. 
9. Responsibility: Managers are responsible for ensuring that remote employees are following the 

remote work policy and meeting their job responsibilities. HR is responsible for implementing 
and maintaining the remote work policy. 
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Disposal and destruction policy 
A disposal and destruction policy is a set of guidelines and procedures that outline how an 
organization should handle the disposal of sensitive information and equipment. Here is an example 
of a disposal and destruction policy: 
1. Objective: The objective of this policy is to ensure that sensitive information and equipment is 

properly disposed of in a secure and environmentally responsible manner. 
2. Scope: This policy applies to all forms of sensitive information and equipment, including paper 

documents, electronic devices, and other materials that contain sensitive data. 
3. Disposal: Sensitive information and equipment will be disposed of in a secure manner, using 

methods such as shredding, wiping, or physical destruction. 
4. Data destruction: All sensitive data on electronic devices will be securely erased using 

specialized software or hardware tools. 
5. Recycling: Whenever possible, equipment and materials will be recycled in an environmentally 

responsible manner. 
6. Documentation: The IT department will maintain documentation of all disposals and 

destructions, including details of the method used and any data destruction measures taken. 
7. Responsibility: The IT department is responsible for implementing and maintaining the disposal 

and destruction policy. 
8. Training: All employees will be trained on the importance of properly disposing of sensitive 

information and equipment, and on the procedures for doing so. 
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Supplier security policy 
A supplier security policy is a set of guidelines and procedures that outline how an organization 
should manage the security of its suppliers and their products or services. Here is an example of a 
supplier security policy: 
1. Objective: The objective of this policy is to ensure that the organization's suppliers are secure 

and that their products or services do not pose a risk to the organization's information systems 
or data. 

2. Scope: This policy applies to all suppliers of the organization, including those who provide 
products, services, or both. 

3. Risk assessment: The organization will assess the security risks posed by its suppliers on an 
ongoing basis, taking into account factors such as the sensitivity of the data involved and the 
potential impact of a breach. 

4. Security requirements: The organization will establish security requirements for its suppliers, 
including requirements for data protection, access control, and incident management. 

5. Contract review: The organization will review and update its contracts with suppliers to ensure 
that they include appropriate security provisions. 

6. Communication: The organization will communicate its security requirements to its suppliers 
and work with them to ensure that they are meeting these requirements. 

7. Auditing: The organization may audit its suppliers' security practices to ensure that they are in 
compliance with the organization's security requirements. 

8. Responsibility: The IT department is responsible for implementing and maintaining the supplier 
security policy. 
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Secure development policy 
A secure development policy is a set of guidelines and procedures that outline how an organization 
should ensure the security of its software and applications during the development process. Here is 
an example of a secure development policy: 
1. Objective: The objective of this policy is to ensure that the organization's software and 

applications are developed in a secure manner, with built-in safeguards to protect against 
vulnerabilities and threats. 

2. Scope: This policy applies to all software and applications developed by the organization, 
including internally developed and third-party software. 

3. Development standards: The organization will establish secure development standards and 
guidelines, including requirements for coding practices, testing, and code review. 

4. Training: All developers will receive training on secure development practices, including topics 
such as secure coding, vulnerability management, and incident response. 

5. Testing: All software and applications will be tested for vulnerabilities and security weaknesses 
prior to release. 

6. Code review: A code review process will be in place to ensure that all code meets the 
organization's secure development standards. 

7. Incident response: The organization will have a plan in place for responding to and addressing 
any security incidents that may arise during the development process. 

8. Responsibility: The IT department is responsible for implementing and maintaining the secure 
development policy. 
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Physical security policy 
A physical security policy is a set of guidelines and procedures that outline how an organization 
should protect its physical assets and premises from unauthorized access and threats. Here is an 
example of a physical security policy: 
1. Objective: The objective of this policy is to ensure the security of the organization's physical 

assets and premises, and to prevent unauthorized access or threats. 
2. Scope: This policy applies to all physical assets and premises owned or controlled by the 

organization, including office buildings, warehouses, and other facilities. 
3. Access control: Access to the organization's premises will be restricted to authorized personnel 

only, and will be controlled through measures such as security badges, keycards, and visitor 
logbooks. 

4. Surveillance: The organization's premises will be monitored through security cameras and other 
surveillance systems. 

5. Alarm systems: The organization will have an alarm system in place to alert security personnel 
of any unauthorized access or threats. 

6. Emergency response: The organization will have a plan in place for responding to emergencies 
and other threats on its premises. 

7. Training: All employees will be trained on the importance of physical security and the procedures 
for maintaining it. 

8. Responsibility: The security department is responsible for implementing and maintaining the 
physical security policy. 
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Encryption policy 
An encryption policy is a set of guidelines and procedures that outline how an organization should 
use encryption to protect sensitive information. Here is an example of an encryption policy: 
1. Objective: The objective of this policy is to ensure the security and confidentiality of sensitive 

information by using encryption to protect it from unauthorized access or disclosure. 
2. Scope: This policy applies to all sensitive information, including financial records, customer data, 

and employee data. 
3. Encryption standards: The organization will establish encryption standards for protecting 

sensitive information, including requirements for the use of strong encryption algorithms and 
key management. 

4. Data in transit: All sensitive information transmitted over networks will be encrypted, including 
email, file transfers, and web traffic. 

5. Data at rest: Sensitive information stored on devices or servers will be encrypted, including data 
stored on hard drives, removable media, and in the cloud. 

6. Key management: The organization will establish a key management system for managing and 
securing encryption keys. 

7. Training: All employees will be trained on the importance of encryption and the proper use of 
encryption tools. 

8. Responsibility: The IT department is responsible for implementing and maintaining the 
encryption policy. 
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Information security risk management policy 
An information security risk management policy is a set of guidelines and procedures that outline 
how an organization should identify, assess, and manage risks to its information systems and data. 
Here is an example of an information security risk management policy: 
1. Objective: The objective of this policy is to establish a consistent and effective process for 

managing risks to the organization's information systems and data. 
2. Scope: This policy applies to all information systems and data owned or controlled by the 

organization. 
3. Risk assessment: The organization will conduct regular risk assessments to identify and assess 

potential threats to its information systems and data. 
4. Risk management: The organization will implement appropriate controls and procedures to 

manage identified risks, based on a risk assessment of the likelihood and impact of each risk. 
5. Incident response: The organization will have a plan in place for responding to and addressing 

any security incidents that may arise. 
6. Communication: The organization will communicate its risk management practices to relevant 

stakeholders, including employees, customers, and partners. 
7. Training: All employees will be trained on the importance of risk management and the role they 

play in protecting the organization's information systems and data. 
8. Responsibility: The IT department is responsible for implementing and maintaining the 

information security risk management policy. 
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Nonconformity management policy 
A nonconformity management policy is a set of guidelines and procedures that outline how an 
organization should handle nonconformities, or deviations from its established standards or 
processes. Here is an example of a nonconformity management policy: 
1. Objective: The objective of this policy is to establish a consistent and effective process for 

identifying and addressing nonconformities within the organization. 
2. Scope: This policy applies to all processes and activities within the organization, including those 

related to quality, safety, and compliance. 
3. Identification: Nonconformities will be identified through a variety of methods, including audits, 

inspections, and feedback from employees and customers. 
4. Classification: Nonconformities will be classified based on their severity and impact, with the 

most serious nonconformities receiving the highest priority. 
5. Correction: Nonconformities will be corrected as soon as possible, using appropriate corrective 

actions based on the classification of the nonconformity. 
6. Prevention: The organization will take preventative measures to reduce the likelihood of future 

nonconformities, including reviewing processes and implementing changes as needed. 
7. Communication: The organization will communicate nonconformities and corrective actions to 

relevant stakeholders, including employees, customers, and regulators as appropriate. 
8. Responsibility: The quality management department is responsible for implementing and 

maintaining the nonconformity management policy. 
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